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WOTC Overview

WOTC is a federal tax credit program for employers
that hire eligible individuals. Ohio is making it
easier than ever for employers to receive those tax
credits.
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WOTC Program Overview

What is WOTC?
The WOTC Program provides tax credits to Ohio emdployers against their
federal tax liability. Credits are received for hiring individuals from eligible
target groups that have consistently faced barriers to employment.

What does WOTC do?
Helﬁs targeted workers move from economic dependency to self-sufficiency,
while participating employers are able to reduce their income tax liability.

WOTC is administered by the Ohio Department of Job & Family Services (ODJFS),
Workforce Development, Support Services. ODJFS processes requests in accordance with
the business rules established by the Internal Revenue Service and the Department of
Labor for all target groups.
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Incentives for Employers

WOTC reduces an employer’s cost of doing business. It requires little paperwork, and applying is simple.

» WOTC can reduce an employer’s federal income tax liability.
* General business credit against income tax. See IRS guidelines for more information.
» Credit vs. Deduction

e Taxcredits lower tax bills dollar for dollar. Deductions reduce taxable income so the value depends on the tax
bracket.

» Employers are in control of who they want to hire.
* Thisis an opportunity for Employers to build a skilled workforce in a really tight market.
 Employers receive the tax credit. There is no limit to the number of new hires that may qualify.
Employers can work with a Payroll agent who can do the paperwork for them.

» Can be used in conjunction with On-the-Job Training or other grant opportunities.

» Eligible tax-exempt employers can claim the WOTC only against payroll taxes and only for wages paid to members of
the Qualified Veteran targeted group.
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Who Is Eligible? (Target Groups)

Currently there are ten target groups which include:
Long-Term TANF (Temporary Assistance to Needy Families) - $9,000 (over two years)
VOW (Veteran Opportunity to Work) — up to $9,600
Short-Term TANF - $2,400
SNAP (Supplemental Nutrition Assistance Program) or Food Stamps - $2,400
SSI (Supplemental Security Income) - $2,400
Ex-Felon - $2,400
Designated Community Resident - $2,400
Vocational Rehabilitation or Ticket to Work - $2,400
Long-Term Unemployed - $2400
Summer Youth - $1,200

The maximum tax credit ranges from $1200 to $9600, depending on the employee hired. The employee must work at least 120 hours
to utilize the credit.

The WOTC calculator can help determine the approximate amount of the credit http://www.doleta.gov/business/incentives
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Acceptable forms of Documentation

Acceptable DOL Target Group verification

E—
WOTC ~ Public Laws: 111-5; 110-28 and 109-432
OMB No. 1205-0371 - Exp Date: 11/30/2011

.
ADDENDUM to ETA Handbook 408
Nov. 2002, 3™, Edition

Examples of Documentary Evidence. The following list of documentation is not all-
inclusive. SWAs/DLAS may use other document sources that they deem appropriate
to verify and establish target group eligibility. Note. Form I-9 is no longer an
acceptable piece of documentary evidence. ETA/USES directive, Employment
Service Program Letter (ESPL) No. 05-98, dated March 18, 1998, officially
rescinded authority to use this form as proof of age and residence.

Acceptable ID verification list

e B SIS If needed you may be asked to submit ID verification
o cusicn ot o+ L2108 fone B SERGA CORTY i . .

I ol - - S—— for the applicant. Below is a list of acceptable ID
- verification documents. Be mindful that we cannot
PANEN e, S e use documents that have information masked as

1o MAXIMUS 1o very if

Contact
*  Social Servioes Agency

Landiord's Statement

verification.

Records
T -

* g:g”“ Extnct, - *  Veteran's Administration ;:‘:":"’" S‘”:

Parcie Officer’s 1) a tckat hoider. and Comacy Schodl

Statement 2) has an WP with an *  Library Card?

AFDC/TANF & Long-T
Empoyment Mook (BN, e et T *  MedcadMedicare Card
BESIDENT OCR) To UNEMPIOVEDVETERANS A ° TANFBenitMsiory o Dropery Tax Record
Cetermine I e addess ofaDCR  SCONNECTED YOU TH *  Sgned statement from Postmarked Envelope
18 n a Rural Renewal County {Note. For documentary auhorzed ndvdual Addressed to Applicant . ) .
(RRC), vt e site x *  Pubic Assstance [ ]
PRt evidence see the Ins¥uctions with speciic descripton Records
Gick on Find 8 Zip Code; Enter & 10 e Aug. 2009 ETA Form dwosiebaiiswen Rert Recerpt
Submit AddressZip Code Cicx 9061 & Chapter Il received i 1D.Covd
on Malling Industry information.  CONSOLIDATED WORK *  Case Numbecidentifer :m""n Sl [ S S d
Pt e ™

Downioad & Prrt for Case fle. ™ OPPORTUNITY TAX CREDIT Regraton Card I\ I Ca r'

NEW PROVISIONS, Target
Groups Al-A-Giance)

w4

Where any ltem of documentation such as a Federal 1.0. Card does not contain age or birth date, the SESA/SWA must
obtain another documentary source to verify the individual's age.
Where any item of documentary evidence, such as a Library Card does not contain the holder's address, the

SESA/SWA must obtain other documentary evidence issued in the jurisdiction where the EZ/EC or RC is located showing

the older's address.

*** To establish residence in a RRC for a Designated Community Resident, you may also want to read and follow the

revised Instructions to the August 2009, IRS Form 8850 on page 4 under Rural Renewal counties

(Rev. 9/09)

* Lexis Nexis report
* Birth certificate
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If you need technical assistance for any of the
following screens contact us immediately.

You may contact us by e-mail at:
WOTC CONTACT@jfs.ohio.gov
Or call 855-459-3773

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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How To Apply

The required forms are available through the Ohio WOTC website: Work Opportunity Tax Credit

Ohio does not accept mailed applications. If you need technical assistance please contact us at
WOTC contact@jfs.ohio.gov or call 855-459-3773

e Complete IRS Form 8850 the day the job offer is made, gather required supporting documentation

e Complete ETA Form 9061

e Submit the information electronically (Keep both original forms as part of your tax filing documents.)

28 day timely filing rule

The application must be submitted to the WOTC office within
28 calendar days from the start to work date.

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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Step 1 — Create an Account
 Email WOTC_CONTACT@jfs.ohio.gov
* Provide your company’s FEIN, company name, address and phone number; first, last name and
e-mail addresses for those requesting access.

Step 2 — Submit Application Electronically
* Begin a New Application or use the Import function to submit the applicant information from
the IRS Form 8850 and ETA Form 9061 (retain the original forms for at least four years per IRS
guidance, audit requirements).
* For Agents a 9198 must be on file prior to submitting the application. The employers signature
on the 9198 must match the start date of the period covered (typically 5 years) . The start of
the 9198 must be on or before the hire date.

Step 3 — Review Status
e Check status of the application the very next day!
* Notices are made available with an explanation of status.

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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Online System Tutorial

What is the WOTC online system?
The online system allows you to submit single or multiple applications to the
Ohio WOTC office eliminating postage and ensuring an immediate postmark.

What does WOTC online system do?
Offers a window into the processing of applications. Via the online system
you can view the status, resolve issues and print notices to include
certifications.

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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Log In
WOTC Web Interface (ohio.qov)

Customers log into the
WOTC o n | i n e Syste m by Date: Monday, January 31, 2022
. . Log In WOTC Tax Credits are administered by the Ohio Department of Job & Family Services.
using their Federal Tax S

Ohio processes requests in accordance with the business rules established by the Internal Revenue Service and the Department of Labor for all target groups.
. e . o ID:I:I To expedite processing submit your application via this online system.
I d e nt Ifl Cat I O n N u m b e r D“E‘”G’d:l:l Sign up now http:/ijfs.ohio.goviwotc/Participate.stm

Forget Password?

(FEIN) without the dash, Pt st cent

For the most recent program information and latest news visit our website at www.jfs.ohio.gov/wotc

U S E RI D a n d PASSWO R D Application Process (Tussday. January 25 2022)
The Ohio Department of Job and Family Services processes federal Work Opportunity Tax Credits (WOTC) Tax Credits in accordance with the business rules established

. . by the Internal Revenue Service and the U.S. Department of Labor.
provided by the Ohio

We are working hard to improve processing times. At this time, we can no longer accept emailed lists of applications that are currently in the certification/denial process. All

WOTC ff- applications will be processed in the order they were received. We appreciate your patience.

Intermittent Issues onday, Janvary 31, 2022)

The Office of Information Services (OIS) is experiencing intermittent issues with the following websites. The servers hosting these websites are being rebooted at 12:30 PM and any user
| to these websites may be disconnected.

The usernames and ST
passwords are CASE o
SENSITIVE! Please use e —
A1l CAPS when S
submitting information.

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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Customer
IVI e n u Quostions rolated to the use of this system may be directed to staff via e-mal of

WOTC_CONTACTR|fs.ohio.gov or by phone at (614) 644-0966

From the Home page Begin a New Application View Application/Case Status Choose Date to View/Relrieve PDF
employers/agents may T =S
begin a New Application e o S TN TR

0 3 34
b-

y' ! 6§ 7 8 901N
f 4 ¥ N 1Ty
B 0 M R VDU
0 oo

e Clicking “Enter New
Application”

OR

e Clicking “Import
Application”

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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Customer Menu

View Application/Case Status

e Application List: View
applications awaiting
processing

e Case List: View processed
cases

* POA List (Agents only): View
current 9198’s (Employer
Representative Declaration) on
file

e Case Search: View status of
applications (includes print,
edit, and do not pursue).

WOTC_CONTACTRjfs.ohlo.gov of by phone at (614) 644

Begin a New Application View Application/Case Status

Choose Date to View/Retrieve PDF
e Can be used to print notices
generated on a particular date.
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Begin a New o
Application

* The FEIN field can be used as a

search field. e
* Employer information will _

populate based on previous e

submissions. .

* For agents: the FEIN dropdown
box will populate as applications
are submitted. If the FEIN does not e }
populate enter FEIN and tab e Lot

* Required fields are in bold and
marked with a red asterisk * if not
completed upon submission.
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Import Application

A NN

Sout Tl gt M

* Import ability for one to five
hundred applications per file.

* No limit to the number of files o
that are imported.  w s s e e e s

« Use the import template to [ — |
enter the WOTC application RETREET.
information, save the entered -
data as a text, tab delimited
file, then import the data to
the online system.
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Tips for Completing an Online Application

Individual Information

* When entering employee information, it is essential to use the first and last name of the employee as entered on the driver’s
license.

* Do not use nicknames

* Ensure SSN is typed correctly.

* DOB is required for certain target groups.

Job Information
* The Job Position field has been populated with O*Net provided job descriptions which can be selected from a drop-down box.

Target Groups
* At least one of the displayed target group boxes needs to be checked.
* Check all of the boxes that apply.

Benefits In Other States
* Used when there is benefit information from another state. (If the only benefits received were in Ohio, no selection is necessary.)

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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Application List

*  When the tax credit
application is created and
submitted, it is visible on the
Applications List.

Home | Applications My Profile  Logout
Application List

This is a list of Applications which have not been assigned an application control number. New applications will typically process overnight on State of Ohio business days.

° Processing occurs every Enter New Application Show All Applications
evening at 8 p.m. INDIVIDUAL SSN EMPLOYER FEIN ENTERED STATUS COMMENTS
(considered close of business BA € 3 8/20/2021 8:23:47 AM NEW X
day) [RIN] EJ P M Page size:| 25 1itemsin 1 pages

* After processing by the
SWA, the application will be
removed from this list.

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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9198 aCtiVity(Agent Only)

* Displays current 9198

Home  Applications My Profile  Logout

info rm ation . Power of Attorney List
M| 4 ‘IJ (AN Page: 1 |of1 ‘E‘ Page size: 13 |Change‘ ltem 1to 13 of 13
FEIN Effective Date Expiration Date

e Columns can be sorted by 2 4a0ns 42000
. . . 21 1/1/2015 12/31/2015
clicking in the column header. . s B
3 4/1/2014 4/1/2025
3 4/1/2014 4/1/2025
. . 3 4/1/2014 4/1/2025
* Blank dates are an indicator ) 172018 -
. . 4 12/1/2014 12/31/2017
of a missing 9198 ERD. o B s
Applications can not be “ /112014 1273172016
. . . 6 1/1/2015 12/31/2015
submitted without a valid d s 20
9198 On file. & 1/1/2018 12/31/2025

* Note: the effective date of
the 9198 must be on or
before the application hire
date.

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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e 9198 Sample

For Agents only: Please click on
the link Tor additional guidance.

If you need assistance

please email
WOTC contact@ijfs.ohio.gov

or call 855-459-3773

Ohio 9198 guidance

4 U.S. Department Labor
Eond and Training Ad OMB Control No. 1203-0371
Expiration Date: March 31, 2026

Work Opportunity Tax Credit (WOTC)
ETA Form 9198 Employer Repi i

Y1 Authorized Representative(s)

Note: Form 9198 will not be honored for any purpose other than declaring Employer Representative(s) with the
State Workforce Agency (SWA) for employer WOTC certification requests.

1. Employer Information. Employer must sign and date this form on page 2, Part Il Line 5.

Employer Name and Malling Address: Employer Tax ification Number (EIN):
ABC Company 11-1234567
Emplayer’s Firm/Campany Name: Telephone Number:

Fax Number:
275 Sunset Drive Sidney, OH 44263
Email Address:

The employer hereby appoints the following person(s) as authorized employer representative(s):

2. Representative(s). Representatives must sign and date the form on page 2, Part I, Line 6.
Note: SWAs must send notices and o two (2) desi Employer Repi

Last Name, First Name: 0o Company Name: £y 0

Company Mailing Address: Telephone Number: 999-999-0999

1234 Happy Place

Cleveland, OH Fax Number / Email Address:
12345 jdoe@edf.com

> V|

Check if to be sent copies of Employer’s WOTC notices and communications.

Last Name, First Name: Company Name:

N/A

ling Address: Telephone Number:

Company M:

Fax Number / Email Address:

Check if to be sent copies of Employer's WOTC notices and communications.

to represent the employer for WOTC purposes and perform the following activities:

3. Acts Authorized. (You are required t Line 3, Acts Authorized, with employer initials).
| (employer) authorize my representative(s) to facilitate the WOTC certification request process on my
behalf. My representativa(s) shall have the authority to parform acts | can parform with respect to the
WOTC certification process, described below.

e Complete and sign IRS Form 8850, Pre-Screening Notice and Certification Request for the Work
Opportunity Tax Credit, on behalf of the employer;

For Privacy Act and Paperwork Reduction Act Notics, sas the instructions. ETA Farm 9198 (May 2023)

I/ U.S. Department Labor ~
Employment and Training Administration OMB Control No. 1205-0371
\ Expiration Date: March 31, 2026

Submission of IRS Form 8850 and ETA Forms 9061/9062/9175 with supporting documentation
o the appropriate SWA;

missing i ion or ion that is necessary for a certification request;
Communicate directly with the SWA to provide updates or clarifying information regarding an
employer’s certification request;
Receiving copies of notices or communications related to an employer’s certification request;
Substitute or add representative(s) within the same company.

nitial here to acts ized for i Employer Initials:

| Year(s) or Period(s) (if i 09/01/2023-12/31/2027 |

Note: The Employer Authorization designation of Year(s) or Period(s) cannot be retroactive from the
signature date of the employer declaration in Part Il. Employers may not specify years or periods that
have ended, as of the date the Employer signs the authorization (Line 5). The Authorization period listed
in Line 3, Acts Authorized, cannot exceed five (5) years and will automatically terminate on the
applicable end date, unless revoked or withdrawn earlier by either party.

4. Retention/ ion of Prior Autherization. The filing of this Employer Representative Declaration
Form will not automatically revoke prior authorizations on file with the SWA for the same matters and
years or periods covered by this form. If you want to revoke a prior authorization(s), check the box and
attach a copy of any (prior) authorization(s) to be revoked.

YOU MUST ATTACH A COPY OF ANY EMPLOYER REPRESENTATIVE DECLARATION YOU WANT TO REVOKE.

XD Declaration of Employer and Rep: ive(s) and Si

5. Employer Declaration and Signature. | certify | have the legal authority to execute this form as, or on
behalf of, the Employer. If signed by an individual other than the Employer specified in Part 1., indicate.
-

Jane Doe

Employer Signature Date Printed Name

Relationship to Employer: [0} Self & Other: Y Of Human Resources
(signatory Title/Company Name):

6. and Sig (s). Under penalties of perjury, by my signature below, |
declare | am authorized to represent the Employer identified in Part | for the matter(s) specified there.
==
John Doe
Representative Signature Date Printed Name
Representative Signature Date Printed Name

P IF NOT COMPLETED, SIGNED, AND DATED, THIS AUTHORIZATION IS INVALID, AND THE SWA WILL RETURN THIS FORM TO THE EMPLO YER.
Work Opportunity Tax Credit (WOTC)

For Privacy Act and Paperwiork Reduction Act Notice, see the instructions. €TA Form 9138 (May 2023)

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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Status Definitions

CERT (Certified) - Application is approved for the tax credit. The target group and award code are included on the notice
(Tax Credit Certification).

DEN (Denied) — Application has been denied.

**Reconsiderations may be submitted within one year of the denial if additional information is received that would overturn
the denial. The request should include the new documentation along with a copy of the Denial notice clearly marked as
“Reconsideration”.

DEF (Deficient) - An application is missing required information or supporting documentation. Page 3 of the ETA Form 9061
lists various forms of approved supporting documentation. The notice will include an explanation for the deficiency.

IRV (In Review) - Application is in queue and ready for processing staff to review. *Please note, processing times do vary

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director




?5*/.] Department of

Y Job & Family
«—v~  Services

Status Definitions — cont.

OTG (Other Target Group) — Used as a placeholder for requests needing a manual review by the WOTC staff for
Vocational Rehabilitation and Supplemental Security Income (SSI).

00S Out-tf)f-State) - Used as a placeholder for requests needing a manual review by the WOTC staff to verify out-of-
state benefits.

NPC (No Power of Attorney - Certified) - Agent Only Category: No Power of Attorney (9198 after 6/1/2024) is on file.
Request was certified and the certification will be made available once a valid 9198 is submitted.

NPD (No Power of Attorney - Denied ) - A%ent Onlg/ Category: No Power of Attorney (9198 after 6/1/2024) is on file.
Request was denied. The Denial notice will be made available once a valid 9198 is submitted.

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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Case Search

Home | Applications My Profile  Logout

Case Search

Select One =
» Offers asearch function based on R o i
any of the fields listed. e
* If you want to conduct a general S T ik Ot o PR
01/01/2015 i /
SearCh’ Contlnue by SeIeCtIng Application Created Date - F * Application Created Date - Te:
“search” and all cases will =
Motice Created Date - From: * Motice Created Date - T
populate ; “
* Searches can be requested as far = e s

* Case searches can enly be performed on applications dated January 1, 2008 or after. Maximum number of records returned is 30,000.

back as January 1, 2008.

* To search a previous year click the
calendar icon to change the date.

* Search results will display below.

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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Edit/DNP

* Edit- The ability to edit an - By o Cose St —

Select One -

application (Date of Birth and i s e
SSN only) '

Home  Applications My Profile  Logout

JAYS OLL

Start To Work Date - To:

* DNP (Do Not Pursue) -The St ToWorkOate-Fom . _
ability to close a case (DNP — Do oplison CrotedDne_From® _ Applkton Crstd Dot To

i |

TIONABLE REQUEST

. = NPA OUNC
Not Pursue) if 120 hours not _
Notice Created Date - From: Notics Crestad Date - T NPD POA
= iz | 00s - ol STATE VALIDATION
]
met. OTC OTHER TARGET GROUP
Search Clear Home Export To Excel || _Print Notices

* Case searches can only be performed on applications dated January 1, 2008 or after. Maximum number of records retured is 30,000,

¢ Print _The ablllty to prlnt W[ o] > ][0 Page:| 1 of 1 |Go| Pagesize:| 5 |[Change ltem 1105 of 5
i n d iVi d u a I O r m u |ti p | e n Otices Ctrl # Individual SSN Employer Name FEIN “‘Sub:kﬂn'l:lte cﬂrs:‘\:;ﬂlnll;l"l' a::)::::.d SC(:::S Award Code EDIT DNP Print Docs

. . Date
from thls Screen (see Sl Ides 29- 3 ; e 4 07/12/2021 07/15/2021 07/15/2021 CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT )
34 fOF more on printing 3 ‘ san g 06/14/2021  06/17/2021  06/17/2021  CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT ]

Options). ] ( 2 0S/17/2021  05/27/2021  05/27/2021  CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT ]

N 0 11/02/2020  11/12/2020  03/26/2021  CERTIFIED L - LONG-TERM UNEMPLOYED )
. . 3 Bl svsa+ 7 10/20/2020  10/28/2020  03/26/2021  CERTIFIED :I . T:_‘ ‘“1 o Ir‘\li”v‘ FORATWERRS BUT ]
(click on multiple check boxes then :
ARnRe Page: 1 of1|Go| Pagesize: 5| Change Item 1105 of 5

click Print Notices button. The
notices will appear as a .pdf which
can be saved or printed.)
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Upload Supporting Documents

Individual Last Name: Employer Nams: Case Status:
Select One

Individual First Name: FEIN #:

* Select the “DOCS” folder option to begin upload process for
supporting documentation.

Start To Work Date - To:
08/24/2021 x|

Start To Work Date - From: *
* Documents must be in PDF format and less than 2MB in size. -

Application Created Date - From: * Application Created Date - To:

& =]

Notice Created Date - To:

* More than one document may be uploaded at a time. s Coses o .

Control #:

Search Clear Home Export To Excel Print Notices

FO r t h e [Ad d Docu m e ntS] b utto n to a p pea r t h e fol | OWi ng m u St be *Case searches can only be performed on applications dated January 1, 2008 or after. Maximum number of records returned is 30,000.

tr‘ue ‘|« |E‘ L3I Page:| 1 of 1 E Pagesize:| 5 | Change ltem 110 5 of 5
Ctrl # Individual SSN Employer Name FEIN Start To Application Notice Case Award Code EDIT | DNP  Print | Docs
.« . . Work Date | Created Date  Generated Status
1. Individual Hire Date has to be less than or equal to 455 days from o
3 - LA 3 07/12/2021 07/15/2021 07/15/2021 CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT O
the current date G
3 :; 06/14/2021 06/17/2021 06/17/2021 CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT 0

2. Case status not equal to Denied or Denial Date less than or equal =~ | S P p—
to 365 days 3 M i 1] 3 11/02/2020 11/12/2020 03/26/2021 CERTIFIED
3. Status can not be equal to NPC, NPD, Certified nor Denial Stands ; Bl e 7 i 1020200 107282000 03262021  CERTIFED

G - SNAP AMP) RECIPIENT 0

L-L ERM UNEMPLOYED O

BD - VET UNEMPLOYED FOR 4 WEEKS BUT 0
LESS THAN 6 MONTHS

“ ¢ F‘ >[I M Page:| 1 of1 Go| Pagesize: 5 Change

ltem 110 5 of 5

Elapsed Time: 00:00:00.5167609
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Upload Supporting
Documents — CONT.

Home = Applications My Profile  Logout
Add Case Documents

e SelectU P load S FEIN Employer Name Last Name First Name

3 3 S . W, A

* C(lick ‘Select’ to browse

Select Select files to upload

fO r t h e S U p p O rtl n g Afte_r successful upload, the supporting documents will be available to view within 1 to 2
business days.
d ocumen tS to u p I oa d . Upload Documents Return to Documents « The fle format mustbe a pdf

» The file size may not exceed 2MB.
» The file must not be password protected.

* Files must be in PDF

fO rma t . \ File Name H Upload Results ‘
[20210826_Reqtsh.pdf [[3UCCESS: document has been uploaded. |

e Multiple files may be
selected and uploaded
together.

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director




Department of

‘Zjﬁw Job & Family

Services

g

Upload Supporting
Documents — CONT.

Once all documents are
selected click ‘Upload
Documents’

Control Nbr.

A confirmation message
will display in green when
the file has uploaded
successfully.

Documents will be
available 1-2 business days
after being uploaded via
Case Search.

fy Profile ogou
Add Case Documents
FEIN Employer Name Last Name First Name
S‘ ‘\Al’
Select Select files to upload
After successful upload, the supporting documents will be available to view within 1 to 2
business days.

Upload Documents Return to Documents

» The file format must be a .pdf.
» The file size may not exceed 2MB.
» The file must not be password protected.

[ File Name

Upload Results

[20210826_ReqtsA.pdf

|SUCCESS: document has been uploaded.

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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«—v~  Services

Upload

Home  Applications ~ MyProfle ~ Logout

S U p p (o) rti n g Add Case Documents

Documents - Error — - - o -

I ncorre Ct F i I e Ty p e v [nvalid file type: You can only upload document as a jf fle fype.

e |f an incorrect file type is : ¥ ALW for Previous WOTC doge - i?tlee: ;L"c?:seggfﬂ?fpalgad, the supporting documents will be available to view within 1to 2
Select husiness days.

Uploaded the record will x The il format must be a pdf,

reje ct. Upload Dacuments Return to Documents ' The ﬂle size my ot exceed 21B.
v The file must not be password protected.

* An error message will appear

Inre d . ‘ File Name H Upload Results ‘
120210828 Regishpdf | SUCCESS: document hs been uplozded.

* Ensure file type is PDF and
resubmit.

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director




Y Job & Family
«—v~  Services

?5*/.] Department of

Upload
Supporting Documents
- Error

Home = Applications ~ MyProfile  Logout
Add Case Documents

s Control Nbr. FEIN Employer Name Last Name First Name
File exceeds 2MB

3 3 St ) W, A

+ Maximum file size of 2 MB exceeded.

. o | _
If th € fl Ie IS OVer 2 M B t h € S TooBig_CI770631612CT0000001207601 07.pdf i:::ﬁtsﬂliiiggf:?mgad, the supporting documents will be available to view within 1 to 2
system will reject the file.

x Remove business days.

u The file format must be a .pdf.
u The file size may not exceed 2MB.
u The file must not be password protected.

Select

: Upload Document Return to Document;

* An error message will appear ptloonets | LImbRoone®
In red' ‘ File Name H Upload Results ‘
[20210826_RegtsA.pof |[SUCCESS: document has been uploaded. \

 Reduce the size of the file and
resubmit.

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director




~1 Department of

‘Zjﬁw Job & Family

«—v~  Services

Upload Supporting
Documents

Multiple file upload

The system will process multiple files and upload the
valid files.

If you receive an error message you must correct the
error and resubmit the upload.

The user can remove red dot files by clicking
x Remove in the upload document window before
uploading the documents.

Red dot: file will not upload
. file will upload

Home  Applications

My Profile  Logout

Add Case Documents
Control Nbr. FEIN Employer Name Last Name First Nar
3953125 5 V. f
Select Select files to upload
After successful upload, the supporting documents will be available to view within 1 to 2
business days.
Upload Documents Return to Documents T e
» The file size may not exceed 2MB.
» The file must not be password protected.
‘ File Name H Upload Results ‘
‘ETA Form 9058.pdf HERROR: System is unable to upload at this fime. Please try [ater. ‘

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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«—v~  Services

?5*/.] Department of

Upload Supporting
D O C u m e nt S R Add Case Documents

Control Nor. FEIN Employer Name Last Name First Name

Empty F||e Box 000003 DOUGHNT DANNY
An error message Wl” 1 Soect Select files to upload
. « At ful upload, th rting d s will be available to view within 1 to 2
appear in the Upload bu;;z:;c::;su upload, the supporting documents will be available to view within 1 to
Results” fleld If no flle Upload Documents Retum fo Documents « Tefle kmat mstbe i
v The file size may not exceed 2MB.
Wwas SE|ECtEd befO re v The fle must not be password protected.

trying to upload.

| Fil Name \ Upload Resuis
EmptyDoc.pdf ‘ERROR: Uploaded files cannot be empiy

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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«—v~  Services

Upload Supporting
Documents

le  Llogout
Add Case Documents
Control Nbr. FEIN Employer Name Last Name First Name
Pa SSWO rd 4000003 DOUGHNUT DANNY
Protected upload
. 1 Select Select files to upload
An error messa ge wi [ After successful upload, the supporting documents will be available to view within 1 to 2
. . . business days.
d p pea r If d fl l € th atis Upload Documents Return to Documents ,
. » The file format must be a pdf.
PassSwo rd p rotected is » The file size may not exceed 2MB.
» The file must not be password protected.

uploaded. The password
protection will need to
be removed so the file is

‘ File Name H Upload Restlts ‘
uploaded correctly. [ETA-Fom:062_Expres 0210331 pef | SUCCESS: Document es ben upoaded |

‘StarUML-protected.pdf HERROR: Uploaded fles cannot be password protected ‘

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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?5*/.] Department of

Upload Supporting
Documents

Home  Applications ~ MyProfile  Logout

Add Case Documents
Control Nor. FEIN Employer Name Last Name First Nar
3953125 § (i /
Upload Results
1 Select Select files to upload
After successful upload, the supporting documents will be available to view within 1 to 2
"« ” business days.
Th e U p I 0a d Re su Its Upload Documents Return to Documents ‘
. v The file format must be a pdf.
bOX WiI I I rEfI e Ct t h e v The file size may not exceed 2MB.
| f h fI v The file must not be password protected.
results of the tile
upload attempt.
‘ File Name H Upload Reslts ‘
‘ETA Form 9058.pdf HERROR: System is unable to upload at this time. Please try later. ‘

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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Y Job & Famil
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Home  Applications My Profile  Logout

View & Print
Uploaded Documents

Select One

Individual First Name: FEIN #: CER - CERTIFIED
DEF JEFICIENT
DEN - DENIED

35N DNS - DENIAL STANDS

Click on Case Search.

WER 90 DAYS OLD)

IRV
Start To Work Date - From: * Start To Work Date - To: EPA - P
11/01/2020 i 08/24/2021 it EXP - EX S
. . . . MAN
Search for the application to view or print Applicaton Crested Date - From: * Applition Creted Date - o NAR - NON ACTIONABLE REQUEST
. it | - NP/ NOT FOUND
supporting documents. e
Notice Created Date - From: * Notice Created Date - To: PO - BENDING DENT/NO FOA
i ] i 00S - OUT OF STATE VALIDATION
( OTHER TARGET GROUF

Ensure po p_up blocke rs are disabled. B Search Clear Home Export To Excel Print Notices

* Case searches can only be performed on applications dated January 1, 2008 or after. Maximum number of records returned is 30,000,

i || 4 |i| bl w Page: 1 of1 |Go| Pagesize: 5 | Change Item 1 to 5 of 5
[ Citrl # Individual SSN Employer Name FEIN Start To Application Notice Case Award Code EDIT DNP | Print Docs
Select the folder . -
Work Date Created Date ~ Generated Status
. . . Date
option to view supporting :
. 'I‘ 4 07/12/2021 07/15/2021 07/15/2021  CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT
documentation. :
| - 8 16/14/2021 06/17/2021 06/17/2021  CERTIFIED SNAP (FOOD STAMP) RECIPIENT

05/17/2021 057277202 05/27/2021 CERTIFIEL SNAP (FOOD STAMP) RECIPIENT

After upload Of dOClJmentS a”OW 1 '2 ] ‘ 0 11/02/2020 12/202C 03/26/2021 CERTIFIED L - LONG-TERM UNEMPLOYED
business days for the documents to be ; ! el opoam e aasnr  comip Y0 VELUNIMPLOVED FOR 4 Weeks T

W« f[a]{ > ][ m Page: 1 of1 |Go| Pagesize: 5 | Change item 1to 5 of §

ava I Ia b I e . Elapsed Tima: 00:00:00 5167609

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director




~1 Department of

Y Job & Family
«—v~  Services

Home  Applications My Profile  Logout

View & Print
Uploaded Documents — s e

Select One
Individual First Name: FEIN #: CER - CERTIFIED
= DEF - DEFICIENT
EN - DENIE

SSN:

All notices and uploaded —

Start To Work Date - From: * Start To Work Date - To

supporting documents will a =
d iS p I ay. Application Created Date - From: * Application Created Date - To:

NDS
R 90 DAYS OLD)

p a

. . . !
Notice Created Date - From: * Notice Created Date - To - PENDING DENY/NO
Click on the PDF icon in s o .

OTG - OTHER TARGET GROUP

the row of the document to

Print Notices

Vi eW * Case searches can only be performed on applications dated January 1, 2008 or after. Maximum number of records returned is 30,000.
.
| o[ ][ |[m Page: 1 of1 Go| Pagesize: 5 |Change ltem 1to 5 of 5
Th e d o C u m e n t Wi I | o e n a S a Ctrl # Individual SSN Employer Name FEIN Start To Application Notice Case Award Code EDIT DNP  Print Docs
p Work Date  Created Date =~ Generated Status
PDF
* 3 EI A4 3 07/12/2021 07/15/2021 07/15/2021 CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT (B
Th P D F d t b 3 : e 8 06/14/2021 06/17/2021 06/17/2021 CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT 0
d . d y 3 G A2 05/17/2021 05/27/2021 05/27/2021 CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT 0
p * 3 :i' mEEe 0 11/02/2020 11/12/2020 03/26/2021 CERTIFIED L - LONG-TERM UNEMPLOYED O
BD - VET UNEMPLOYED FOR 4 WEEKS BUT —
3 w7 C AN £ MONT D
3 Bi 03/26/2021 ERTIFIED LESS THAN 6 MONTHS
aAmnne Page: 1 of1 Go Page size: | 5 | Change ltem 1 to 5 of 5

Elapsed Time: 00:00:00 5167609

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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1
Y Job & Family
A

Services

[ ] [ ] [ ]
View or Print Notices —
Home Applications My Profile Logout
Case Search
[ ] [ ] [ ]
Individual Last Name: Employer Name: Case Status: Control #:
Individual Option P m—

Select One
Individual First Name: FEIN #: CER - CERTIFIED
= DEF - DEFICIENT
DEN - DENIED
SSN:

DNS - DENIAL STANDS

CIiCk On Case SearCh - D90 - DENIED (OVER 90 DAYS OLD)

IRV - IN REVIEW
Start To Work Date - From: ™ Start To Work Date - To:

EPA - POA EXPIRED
08/24/2021 ]
01/01/2020 = EXP - EXPIRED REQUEST

MAN - MANUAL
Se a rc h fo r t h e a p p I i Ca t i O n . Application Created Date - From: * Application Created Date - To. NAR - NON ACTIONABLE REQUEST
| & NPA - POA NOT FOUND
NPC - PENDING CERT/NO POA

Notice Created Date - From: * Notice Created Date - To: NPD - PENDING DENY/NO POA
. . j i QOS - OUT OF STATE VALIDATION
Click on the bold date under the Notice
Search Clear Home Export To Excel Print Notices
G e n e ra te d D ate CO I u I I l n . * Case searches can only be performed on applications dated January 1, 2008 or after. Maximum number of records returned is 30,000.
ARnnE Page:| 1 |of 1 [Go| Pagesize: 5 |[Change| ltem 1 to 5 0f 5
. . Ctrl # Individual SSN Employer Name FEIN Start To Application Notice Case Award Code EDIT | DNP | Print | Docs
A PDF of the notice will open on the WorDate | CrestedDate | Ceneraed | Status
Date
SC re e n . 3 g R4 3 07/12/2021 07/15/2021 07/15/2021 CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT 0 -
3 S ) 06/14/2021 06/17/2021 06/17/2021 CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT O ~
Th e n otice m ay be Saved a S a P D F O r 3 G k2 3 05/17/2021 05/27/2021 05/27/2021 CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT 0 ”
. d 3 ;/‘ ks 0 11/02/2020 11/12/2020 03/26/2021 CERTIFIED L - LONG-TERM UNEMPLOYED O .
rintead.
p BD - VET UNEMPLOYED FOR 4 WEEKS BUT -
p——
3 Bl 7 10/20/2020 10/28/2020 03/26/2021 CERTIFIED LESS THAN 6 MONTHS @]
W[ ][ ][ Page:| 1 |of1 [Go| Pagesize:| 5 |[Change | ltem 10 5 of 5
Elapsed Time: 00:00:00.5167609
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~1 Department of
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Services

Home  Applications My Profile  Logout

[ J [J [ C S h
V I ew o r P rI nt N ot I ce S Individual Last Name: Employer Name: e Case Status: Control #

Select One -

(] [ ]
Select One
u I p e p I o n Individual First Name: FEIN #: CER - CERTIFIED

—_ DEF - DEFICIENT

DEN - DENIED

Click on Case Search .

Start To Work Date - From: ©
01/01/2020 =3 08/24/202 = |

Application Created Date - From * Application Created Date - Tor

Search for the application(s) for
viewing or printing. 3 3

Notice Created Date - From: *
& & 00S - OUT OF

Notice Created Date - To: NPD - PENDING DEN'

E b I k OTG - OTHER TARGET G
n S u re po p u p OC e rs a re Search Clear Home Export To Excel Print Notices
d i S a b | e d . * Case searches can only be performed on applications dated January 1, 2008 or after. Maximum number of records returned is 30,000.
| annae Page: 1 of1Go| Pagesize:| 5 [ Change ftem 105 0f 5
. . Ctrl # Individual SSN Employer Name FEIN Start To Application Notice Case Award Code EDIT | DNP | Print Docs
Work Date  Created Date  Generated Status
Click multiple check boxes under
Date
t h e P rl nt CO I u m n . 3 : e ] 07/12/2021 07/15/2021 07/15/2021 CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT (o]
3 E g 06/14/2021 06/17/2021 06/17/2021 CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT O

Th e n Oti Ces Wi | | O pe n a S a P D F- 3 G b 2 03/17/2021 05/27/2021 05/27/2021  CERTIFIED G - SNAP (FOOD STAMP) RECIPIENT O
T h e n Ot i Ce S m ay b e S ave d a S a 3 M e 11/02/2020 11/12/2020 03/26/2021  CERTIFIED - LONG-TERM UNEMPLOYED O

[
"

Ri L
1 BD - VET UNEMPLOYED FOR 4 WEEKS BUT A
3 wes C00/5090 c VET UNEMPLOY
P D F or pl’l nted . ] B wenreted 03/26/2021  CERTIFED o 14N 6 MONTHS -
o[« [2][ » [ n Page: 1 |of1 | Go| Pagesize:| 5 |[ Change ltem 1 to 5 of 5

Elapsed Time: 00:00:00.5167609
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View or Print Option

Unavailable

If the system is unable to retrieve
the notices, the PDF will contain
an error message.

Please contact the WOTC office
or try again later, if this message
displays.

WOTC contact@ijfs.ohio.gov or
call 855-459-3773

WARNING! Of the 10 selected notices, 10 could not be
retrieved from the WOTC system FileNet storage server.

Control Number: 2{ (L
Control Number: 2 (E 1l
Control Number: 2 (H
Control Number: 2 (N
Control Number: 2{ 9 1)
Control Number: 2 (H 4]
Control Number: 2 (N
Control Number: 2{ @
Control Number: 2 (H
Control Number: 2 (H

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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"1 Department of

c@ﬁw’ Job & Family
«—v~  Services

View or Print Notices — - R L
On a generated date gty RS-
*  From the Main Menu, a date may

be chosen on the calendar (top
example - bottom left corner).

* All notices generated on that day
will display as a PDF attachment
(displayed in red).

Notices for date of 11/13/2013
. . . . CERTIFICATION DENIAL DEFICIENCY BENEFIT REQUEST POWER of ATTORNEY
e This will include anv reprints « coovvsnsszorsiosa « Do « None Foun « Non Found -
= None Found = MNone Found
= D90 Denial m Expired Notices
- None Found - None Found

from the day before.

(The Notice Generated Date can also be
found via Case Search)

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director




~1 Department of

c@ﬁw’ Job & Family

«—v~  Services

View or Print Notices . Ohio | SR ol corvices M

| -HEE-FRVT OBl | Areadila gon worldaroe
— CiFfiee of Wik fomee Devabapment O, Mo 1516 Colurehas, (H1 45216- 16 H

Example NOtice TAX CREDIT CERTIFICATION

Citine] Mg 00

Lt Mamu: K

First Mamis |I
LEL

The PDF document may be e
saved or printed.

L ATL ]

Dvrlglnn] Forme e Apelicun
Saiilew Dade: G TEING

Thix curifies thet dhe ind idual named above mesis the shginlary orieris of Section 51, 2 1a andior 32 of ihe
Iwiernal Keveme Code.

Targel Grwup Deseription: SMAP (FOO0 STAMP) RECIPIENT

If multiple applications are
selected, then the PDF will e e o b G oo v i) e o, e et i of b e e

feund i Adp s, dedere. g Wi 1y . meloci “Calculbue Your Tax Credi” Shen solec
*WOTC Cakulaer

be grouped by employer, oy ry Wi o et e b T s
then by correspondence

Utcabsiy fiare HirimgeCurafificd- Fearrme o your s profcesiosal,

SA¥NE: Falifieation af datls kr ofsain this Cerlification s e FEDERAL CRIME m wiclatom of 18 USC 10

ty p e Falsificniion of werk or comenlmert of miormation is PUMISHADBLE by s (e or mprisommenl
.
FLVEM W SERSII oo mdicssed on :ne-nr mppl oo :uhmukm |hm: wm woukl assume  ihe
responsibility for the mascship of ALL arigingl sigmiue doruments use pply Tor WOTC and (k)

Iy
aubitantisle he applicatios squirements n.—m. refer i the 1RS Imwn.lluni :i | F i BESO seunnbing the
reimminm ponid mquirements for thess sppaturs documents

Uil O g Donpsrisnt LRSS Dan 10 Descuaissod - De0E RUFT DEESTRAYY,

All certifications, denials, et et o cops of s s o o o
and deficiencies are in
Order by SSN' b -5I!-|. BNLTEZE T N ] lig.'\-n'.nh’.

FAGE SO T P E FOR G FIGAL UG Ry LT
WONC T [Few T708) T BT ROTECE TYFE: DOWAD
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WOTC Contact Information

You may contact us by e-mail at:
WOTC CONTACT@ijfs.ohio.gov
Or call 855-459-3773

Mike DeWine, Governor | Jon Husted, Lt. Governor | Matt Damschroder, Director
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References and Resources

 Understanding America’s Labor Shortage: The Most Impacted Industries
| U.S. Chamber of Commerce (uschamber.com)

e Work Opportunity Tax Credit | Internal Revenue Service (irs.gov)

e Work Opportunity Tax Credit | U.S. Department of Labor (dol.gov)

 Work Opportunity Tax Credit | Work Opportunity Tax Credit | Ohio
Department of Job and Family Services

 EZ/RRC address locator
* 9061
e 8850

Wi ke Daimes, Goxenmar || Jom Husted, LLit @oxesnm | | ettt Demsstirostsr iestoor


https://www.uschamber.com/workforce/understanding-americas-labor-shortage-the-most-impacted-industries
https://www.irs.gov/businesses/small-businesses-self-employed/work-opportunity-tax-credit
https://www.dol.gov/agencies/eta/wotc?adlt=strict
https://jfs.ohio.gov/wotc/
https://www.google.com/maps/d/viewer?mid=1ZTltfSN-pziGuUCU_Wp906LJtpY&hl=en_US&ll=42.725550815409264%2C-85.87748711914065&z=5
https://ohiodas-my.sharepoint.com/personal/10057452_id_ohio_gov/Documents/Desktop/Outreach%20Handwouts/Attachment%20I%20-%20ETA%20Form%209061%20-%20Individual%20Characteristics%20Form.pdf
https://ohiodas-my.sharepoint.com/personal/10057452_id_ohio_gov/Documents/Desktop/Outreach%20Handwouts/f8850%20(2).pdf
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